
Rahul Ojha Email : rahulojha1097@gmail.com
https://www.linkedin.com/in/rahulojha07/ Mobile : +91-7003717052

Education

Netaji Subhash Engineering College Kolkata, India
Bachelor of Technology in Information Technology; CGPA: 8.02 Aug. 2016 – Aug. 2020

Experience

Rakuten Symphony Bengaluru, India
Software Engineer(Java Developer) Aug 2022 - Present

BSS Systems

- Actively participated in Agile development methodologies, contributing to sprint planning and
daily stand-ups.

- Collaborated with software development and testing team members to design and develop robust
solutions to meet client requirements for functionality, scalability, and performance.

- Participated in and conducted code reviews to ensure code quality and best practices were
followed.

- Established logging mechanisms and monitoring tools to track application performance and
troubleshoot issues.

- Designed and developed asynchronous communication between 3+ microservices using a message
queue (Kafka).

- Participate in the deployment process and troubleshoot deployment issues. Collaborate with
DevOps teams to streamline deployment pipelines.

- Delivered unit-tested code within stipulated time frames.

- Analyzed and resolved complex technical issues and bugs.

- Translated business requirements into written use cases.

Tata Consultancy Services Kolkata, India
System Engineer(Java Developer) Sep 2020 - Aug 2022

Retail POS Application

- Collaborated in a team-based, Agile environment to accomplish objectives by deadlines.

- Investigated issues and defects to determine the problem’s root cause and formulate corrective
action recommendations.

- Troubleshoot various software issues by using debugging processes and coding techniques.

- Implemented new features to improve the business process.

- Collaborated Efficiently in Both Independent and Team environments.

- Conducted rigorous code reviews, offering constructive feedback to team members.

- Improved database query performance, resulting in a 50% reduction in response times

- Mentored junior developers, fostering their professional growth and team contributions.

Programming Skills

Technologies: Java, Spring Boot, Microservices, MySQL, NoSQL, Linux, Git, JIRA, Docker, Kubernetes,
GitHub, Eclipse IDE, IntelliJ IDEA IDE, Postman, Python, HTML, CSS
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